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Sererra’s Repair Management Solution helps you better manage your customers’ repair items and service contracts with parts

management. Increase productivity by providing the right technician, measur

gross margin of every repair. With add-on modules, you can manage warrant

scheduling.
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About Repair Revenuve: 562,089
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2019
Gross Margin Analysis
heck Warrqnfy Warranty Dashboard @ Job Cards
Service and Support Coverage
Check another serial number &
v Purchase Date: Valid
Customer: United Airlines, Inc
Sales Order No.: 12345
Invoice No.: 12345
Purchase Date: December 17, 2019
Original Ship Date: December 18, 2019
v Extended Warranty: Valid
Validity: December 17,2019 - December 17,2020
Last Repair: Job Card 12345
@ D25JG1G5DHJW
ZT600 Series Industrial Printers
Contact Information John Doe °
Job Card Repair Job Card XX1215454 has been created for Serial No. XXX.
Return Authorization Return Authorization XX464554 has been created for this request.
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Repair Type Time Open
Customer Billing 2 days
Assigned To Incident Date
John Doe 04,/18/2020
Customer Due Date

3055 Test Sererra 04/30/2020

Location Last Modified

Alaska 04/21/2020

Status

& Repair Job Card % Create PO

Workflow , 2019 Enduraplas 800 Gallon Fire Ranger (Ser) 11

19WRAT 1 3022 Sererra @ ® Status:  NOT STARTED
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m Created Assigned First Updated Closed Reopened
Report 06/01/2020 06/07/2020 06/07/2020
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- - Time Elapsed Time Open Time on Hold Turnaround Tim
DAYS HOURS DAYS HOURS DAYS HOURS DAYS H
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Actuals Estimated
® Amount @ Cost ® Gross Margin @® Amount ® Cost ® Gro
$90k $40k $50k $90k $40k $!
iy
Parts: $50k | Labor: $40k Parts: 530k | Labor: 510k 55.56% Parts: 550k | Labor: $40k Parts: 530k | Labor: 510k 51
ks ITEM CHARGE TYPE QTY AMOUNT COsT L& ITEM CHARGE TYPE QTY AMOUNT
1 Canon CHN-E 1é6mm Parts 90 $10,000.00 510,000.00 1 C 5$10,000.00
2 2016 Morooka MSTS... Parts 80 59,000.00 $9,000.00 ? BU]]t for 59,000.00
We ORACLE
3 Prinoth Panther Té, C... Labor 50 $9,000.00 59,000.00 3 P N ETSU I TE $9,000.00
4 KATO IC50 CCarriers Parts 50 $8,000.00 28,000.00 - k $8,000.00
5 } :
Exp 5 2004 Finn T1205 HSe... Labor 50 $8,000.00 58,000.00 5 Nat]ve SUIteApp $8,000.00
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Features

Dashboards

Provides a visual display of inspection and repairs count with their corresponding
repair revenue and costs in tiles, graphs and reports. This also gives the executive
management visibility on the performance of each repair category with detailed

reports for each tile.

ltem Name: Manufacturer:

Serial Number: Create Serial Number

Brand:

lows techn

his stream

Description:

O Leak in Tank

O Worn Belts

Create Job Card
O Replace Filter

Repair Charges and Costs

Automates the creation of Quote and Invoice to charge customers of repairs
with pricing definitions. The Repair Job Card allows users to absorb internal
repairs via Inventory Adjustment and proper charging of accounts.

PM Batch Run

PM Completion Tracker

Apr 22

maintenance based on criteria. This

T6CCRS

A& MAINT_4 | KT1C50 | John Doe Prinoth Panther Té, CCarriers

DDDDDDD
04/30/2020

Schedule Date

2006712 | John Doe 04/21/2020

Assigned To
John Doe

Job Card
12345XYZ &

Warranty Management

Add-on module to RepairSeries that provides a one-stop shop to check warranty
eligibility, links to historical transactions, process returns and facilitate creation

of support tickets This module is also capable of creating Loaner Order or

Advance Replacement Customers while repair is in progress.

1l ITEM NAME SERIAL NUMBER RENTAL DAYS RENTAL DAYS (%)
(¥) 2008R Trimble GEO XH $CG202 76 63.33%
@ 1351 Shock Absorber Case SCG203 0 0%
(9) 2019 Palatek D185 ACom... SCG204 0 0%
@ BrainMax™ DGS-1 BMDGI 0 0%
(¥) BrainMax™ DL-E48A BMDL1 0 0%

Total

2008R Trimble GEO XH
SCG202

' o N

@ Rental Days

@ nspection Days

Add-on module to RepairSeries that a

Gross Margin Analysis

@® Revenue

$90k

Parts: $50k Labor: $40k

@ Cost

S$40k

Parts: $30k Labor: $10k

Types of Cases

Inspection & Repair

icians to quickly create Job Cards to facilitate inspection and repairs.
ines entry of customer information, repair items details, model and
issues with pre-defined spare parts and labor components.

Pending Billed

Sort by: Incident Dat

D 1l INCIDENT DATE JOB CARD CUSTOM CREATE INVOICE STATUS

() 30/6/2020 6:53 am JOBCARD_155 3075 Sererra Inc No In Progress

() 19/7/2020 7:42 pm JOBCARD_152 3075 Sererra Inc No In Progress

() 26/8/2020 7:44 am JOBCARD_108 3075 Sererra Inc Yes In Progress

() 8/10/2020 6:30 am JOBCARD_82 3066 Frontier Yes In Progress
Repair Revenue vs Repair Cost e Repair Revenue === Repair Cost e On Hold

On Hold

Preventative Maintenance

lows automatic schedule of service

orovides dashboard and calendar capabilities

to highlight PM KPIs and scheduli

ng based on Technician, Job Card or location.

Service and Support Coverage

Check another serial number ®

« Purchase Date: Valid
Customer : United Airlines, Inc
Sales Order No.: 12345
Invoice No.: 12345
Purchase Date: December 17, 2019
Original Ship Date: December 18, 2019

v Extended Warranty: Valid

716 SD?SJIGLGSPII-I:VY Validity: December 17,2019 - December 17,2020
R isnctsuic b iers Last Repair: Job Card 12345
Contact Information John Doe c

Job Card Repair Job Card XX1215454 has been created for Serial No. XXX.

Return Avuthorization Return Authorization XX464554 has been created for this request.

Reporting

Many reports to help you with tracking and generate utilization and turnover

metrics for better visibility of the repair units.



SERERRA

GROW YOUR BUSINESS ON THE CLOUD

Sererra is a leading technology and management consulting firm
focusing on delivering turnkey business solutions worldwide. We've
helped over a thousand clients achieve their business goals by

delivering products on the NetSuite Platform.

Sererra’s core areas of expertise emphasize business process
engineering, systems implementation, integration and custom
software development including cloud-based business processes

for a wide range of industries.

Sererra provides businesses with a complete, unified and

integrated solution that helps organizations grow more profitable.

Our commitment to excellence and client satisfaction assure the

success of every project we undertake — every time.

Contact Us

Q Corporate Headquarters
Sererra Consulting Group, LLC
3349 Michelson Drive, Suite 200, Irvine, CA 92612

‘. 1-877-CRM-ERPA4 (1-877-276-3774)

B -+ (1)-949-480-1645

Sererra Consulting Group, LLC - Green IT | Integrating Cloud Technology and Business Strategy

sererra.com




