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If you’re reading this guide (first of all, welcome!), 
you’re likely already thinking about managing your 
expense reports in a different and more efficient way.

Certainly, there can be a lot to consider when trying to choose an expense management 

software solution. With several vendors out there who all seemingly offer similar bells and 

whistles, it may seem difficult to make a decision.

We mean it when we say that we’re passionate about delighting people, and we truly want 

you to pick the best solution for your company. As part of our dedication to helping you 

determine what will be the best fit for you and your team, we’ve put together a series of 

questions that should help guide you through the process and make your choice of an 

expense management software solution a more straightforward and informed decision.

QUESTION:  Why? Deciding to incorporate a new way  
of managing expenses

Before we get too deep into product features, integrations and support capabilities, the 

first question we should be asking is “Why is our current expense management system 
not working?” Perhaps the following applies to you:

• The process of manually entering expense report 

information is becoming too time-consuming;

• Employees are failing to get their expenses in on 

time, or are missing key elements in their reports;

• There’s the risk of expense fraud, or maintaining 

accurate accounts for auditing purposes;

• The current accounting system does not have 

certain capabilities or functions that we need in 

order to streamline the T&E reporting process.

You know your system better than anyone, but  

understanding your current organizational challenges  

will help build a foundation for making an educated decision.
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QUESTION:  Who? Determining your organization’s 
unique needs

Next preliminary question before we proceed is, “Does our current expense management 
system suit our employees’ requirements?” Some related questions to consider:

• What is the size of your organization?

• How many people in your organization file expense reports?

• Approximately how often do they submit expenses?

• How are users currently submitting their expenses?

• Do your employees travel for business frequently?

• Do they travel internationally?

Not every expense management software application is made equally.  

Cost per user may be a factor in whether or not you choose a certain solution.  

Other SaaS providers may charge an additional fee for each expense report your 

employees submit. That can add up quickly if your employees are travelling often!

QUESTION: Which? A software solution that fits the bill

Each of the above expense reporting challenges can be alleviated by 

implementing Nexonia Expenses as your organization’s dedicated 

expense management solution. No matter the complexity of your 
corporate expense policy, Nexonia will ensure the correct systems 

are in place with a streamlined approval process and clear 

spending policies. This will help enforce corporate spending 

policies by flagging expense overages, missing documentation and 

auto-nagging delayed approvals.

Nexonia Expenses can accommodate anywhere from a few to 

thousands of users on one system, with an unlimited amount of free 

expense report submissions. Daily exchange rates, integrated VAT 

tracking and multi-currency functions also make submitting expenses 

a piece of cake while on the road.

Few expense tracking 
programs are as thorough 
and in-depth as Nexonia. 

A great accountability tool 
for any company.

Michael, Imagine Learning
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QUESTION:  What? Defining deep integrations  
& system requirements

THINK CLOUD. Do you know what your expense management solution 

should look like? The ideal system will both streamline and automate 

your expense accounting processes as much as possible so that 

you spend less time fussing with it! A cloud-based web application 

allows data to be securely accessible from anywhere, without 

relying on internal servers or downloading a lot of software.

GO MOBILE. Utilizing an intuitive web-based solution with user-

friendly mobile apps will also fast-track the approval process for 

your expense reports. Giving your employees the ability to submit 

expenses on their smartphones or tablets will not only give them 

the freedom to handle their expense reports while on the go; it will 

eliminate the time administrators have to spend manually collecting 

and entering the information into your accounting system.

CONNECT THE DOTS. Today’s executives are constantly looking for 

ways to improve operational efficiency, but disconnected accounting systems can disrupt 

the flow of important data. Finding an expense management solution that can seamlessly 

integrate with your current accounting/ERP system(s) will create an operational nexus for 

project management, accounting and expense reporting.

QUESTION: What about support?

One fundamental ingredient that is often overlooked when 

purchasing an expense management solution is support. Not 

every expense management solution will offer free and unlimited 

training and support, and other SaaS providers may only offer 

these services for additional add-on fees. Your company’s 

processes are unique, and can (and will) change over time as 

you adopt new systems and hire new people. Having unlimited 

access to training and on-call assistance will be fundamental to 

truly improving the quality of your expense management process.

The mobile phone app is so 
intuitive to use. I managed 

to take a photo of my 
receipt, link it and submit 

my cash expense all within 
a couple of minutes!
Annie, Distribution Central
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TRY US ON FOR SIZE. Of course we’d be thrilled if you decided to 

become a Nexonia customer, but at the end of the day we want you 

to find the best fit for you and your team. Delighting you is what 

drives us day to day, and we want you to have a great fit.

Nexonia is…
• Driven to create the best possible products, period.

• Passionate about providing unparalleled customer service 

through unlimited training and support, which means we’re there  

for you when you need us.

• Committed to providing unbeatable integrations between Nexonia 

and most major accounting/ERP systems

You deserve to be thrilled by your expense management solution. We’ve got a beautiful 

product, intelligent configurations and driven by the goal of making our customers’ lives 

easier. Go ahead, check us out!

Schedule a demo to see 
Nexonia Expenses in action!

VISIT NEXONIA.COM/DEMO

Nexonia is really easy to 
use. As an IT administrator 
I hardly ever get questions 
or problems from our users. 
It’s a great application to 

not have to support!
Martin, Memjet


